PRODUCT CHANGE NOTIFICATION

PRODUCT CHANGE NOTIFICATION NUMBER: PC000044 PCN DATE: April 7, 2026

This notice is to inform you about the following potential defect to the listed Stewart Connector
product. For any further questions about this, please contact your Stewart Connector sales contact, or
customer service representative.

PART AFFECTED:

SS-651010S-A-NF

GENERAL PRODUCT DESCRIPTION:

SS-651010S-A-NF Modular Jack | Standard | Vertical (180) | 10P 10C | NF Shielded

https://www.cinch.com/products/ethernet-usb/connectors/ethernet-connectors/ss-651010s-a-nf

POTENTIAL ISSUE:

The housing plastic may deform if the temperature during the soldering process reaches ~100°C. This
housing deformation can cause the jack contacts to lower out of place when mated with a plug and
render the jack defective with discontinuity issues.

Date Codes Affected:

Any of the SS-651010S-A-NF products with date codes between 2509 (Week 9 of 2025) and 2535 (Week
35 of 2025) should be removed from stock and replaced via an RMA.

Please work with your Cinch point of contact to obtain replacement parts.
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