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TERMS OF USE 
By using this website, you confirm that you accept our terms of use as set out below and agree to comply 

with them. If you do not agree to our terms of use, you must not use this website. 

 
1. Definitions 

 
 

“our”, “we” and “us” means Anglia Components plc (Company no. 

04233823) and where applicable its employees, 

officers and authorised agents. 

“you” and “your”  means the person, firm, corporation, organisation 

or public authority using this website. 
 

2. Our responsibility for loss or damage suffered by you 

2.1 Whether you are a consumer or a business user: 

2.1.1 We do not exclude or limit in any way our liability to you where it would be unlawful 

to do so. This includes liability for death or personal injury caused by our negligence 

or the negligence of our employees, agents or subcontractors and for fraud or 

fraudulent misrepresentation. 

2.1.2 Different limitations and exclusions of liability will apply to liability arising as a result 

of the supply of any products to you, which will be set out in our Terms and 

Conditions of sale https://www.anglia-live.com/pdfs/TermsConditions.pdf.  

2.2 If you are a business user: 

2.2.1 We exclude all implied conditions, warranties, representations or other terms that 

may apply to our website or any content on it. 

2.2.2 We will not be liable to you for any loss or damage, whether in contract, tort (including 

negligence), breach of statutory duty, or otherwise, even if foreseeable, arising under 

or in connection with: 

• use of, or inability to use, our website; or 

• use of or reliance on any content displayed on our website. 

2.3 In particular, we will not be liable for: 

2.3.1 loss of profits, sales, business, or revenue; 

2.3.2 business interruption; 

2.3.3 loss of anticipated savings; 

2.3.4 loss of business opportunity, goodwill or reputation; or 
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2.3.5 any indirect or consequential loss or damage. 

2.4 If you are a consumer user please note that we only provide our website for domestic and private 

use. You agree not to use our site for any commercial or business purposes, and we have no liability 

to you for any loss of profit, loss of business, business interruption, or loss of business opportunity. 

2.5 You expressly agree that use of this website is at your own risk. You are also responsible for ensuring 

that all persons who access our site through your internet connection are aware of these terms of use 

and other applicable terms and conditions, and that they comply with them. 

2.6 The content on our website is provided for general information only. It is not intended to 

amount to advice on which you should rely. You must obtain professional or specialist 

advice before taking, or refraining from, any action on the basis of the content on our 

website. 

2.7 We do not represent or warrant that our website or any of its contents are accurate, 

current, complete, reliable or appropriate or that this website, its servers, or e‐mails which 

may be sent from us are free of viruses or other harmful components.  

2.8 We do not represent or warrant that access to our website, or any part of it will be 

uninterrupted, reliable or fault free. 

2.9 You are responsible for configuring your information technology, computer 

programmes and platform to access our website. You should use your own virus 

protection software. 

2.10 We assume no liability or responsibility whatsoever for the contents of the 

website which are supplied by third parties. The views expressed by other users on 

our website do not represent our views or values.  

2.11 We provide this website, its services and its contents on an “as is” and “as available” basis and 

make no representations or warranties of any kind, express or implied, with respect to this 

website, its products, services or its contents. Accordingly, to the maximum extent 

permitted by law we provide you with this website, its products, services and contents on the 

basis that we exclude all representations, warranties, conditions and other terms (including 

without limitation, the conditions implied by law of satisfactory quality, fitness for purpose and 

the use of reasonable care and skill). 

3. Registration 

3.1 To register for access to member’s areas or to register to set up a credit account or to register 

for any other reason with us on this website you must be over eighteen years of age. 

3.2 You must ensure that the details provided by you on registration or at any time are 

correct and complete. 
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3.3 You must inform us immediately of any changes to the information that you provided when 

registering by updating your personal details in order that we can communicate with you 

effectively. 

3.4 We may refuse to register you or suspend or cancel your registration immediately at our 

discretion or if you breach any of your obligations under these Terms of Use. 

3.5 You can cancel your registration at any time by informing us in writing at info@anglia‐live.com 

for example if your registration is on the www.anglia‐live.com website then you can cancel 

your registration by informing us in writing at info@anglia‐live.com . If you do so, you must stop 

using the member’s area and/or credit account section and/or other registration services of this 

website (as applicable). 

4. Password and security 

4.1 When you register to use the member’s area of this website or you set up a credit account with 

us you will be asked to create password(s). In order to prevent fraud, you must keep these 

password(s) confidential and must not disclose it/them or share it/them with anyone. You shall 

be responsible for all activities which occur under your password(s). If your membership and/or 

credit account is terminated you will destroy all copies of your password(s) and any 

information obtained from our website. Only members are permitted to view, print and 

download any information within the membership areas of the website. Members 

may not disclose or transfer this information to another person without our prior written 

consent. 

4.2 If one of your employees leaves you then you are responsible for terminating or amending 

your password(s) so that the employee will no longer have access to your member’s area or your 

credit account. If you know or suspect that someone else knows your password(s) you should 

notify us by contacting info@anglia‐live.com immediately. 

4.3 If we have reason to believe that there has been or is likely to be a breach of security or misuse 

of this website, we may require you to change your password(s) or we may suspend your 

membership or credit account and disable any password (whether chosen by you or allocated 

by us). 

4.4 You will be responsible for and indemnify us for all our losses, damages, costs and expenses 

(including without limitation our professional costs and expenses and our consequential 

losses, loss of profits and goodwill) resulting from your breach of this clause 4. 

5. Membership chat areas 

5.1 You understand that all data, text, software, music, sound, photographs, graphics, video, 

messages or other materials (“content”), whether publicly posted or privately transmitted, 

are the sole responsibility of the person from which the content originated. This means that 

you, and not us, are entirely responsible for all content that you upload, post or e‐ mail via any 
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chat areas and our website. We do not control the content posted via any chat area and 

therefore do not guarantee the accuracy, integrity or quality of the content. 

5.2 Any content you upload to our website will be considered non-confidential and non-proprietary. 

You retain all of your ownership rights in your content, but you are required to grant us  a limited 

licence to use, store and copy that content and to distribute and make it available to third parties. 

The rights you license to us are described in Rights you are giving us to use material you upload 

as described in clause 6. 

5.3 We also have the right to disclose your identity to any third party who is claiming that any content 

posted or uploaded by you to our website constitutes a violation of their intellectual property 

rights, or of their right to privacy. 

5.4 Under no circumstances will we be liable in any way for any content, including (without 

limitation) any errors or omissions in any content, or for any loss or damage of any kind incurred 

as a result of your use of any content. You agree that you must evaluate and 

bear all risks associated with the use of any content including any reliance on its accuracy 

or completeness. You also understand that by using our chat areas and our website you may 

be exposed to content that is offensive, indecent or objectionable. 

5.5 You agree that you will not provide links to other websites through any chat area or any part of 

our website without our prior written consent. In addition you agree that you will not use any 

chat area or any part of our website or provide links to other websites through any chat area or 

any part of our website to: 

5.5.1 provide, upload, post or e‐mail any content that is unlawful, harmful, threatening, 

abusive, harassing, tortious, defamatory, vulgar, obscene, libellous, invasive 

of another’s privacy, hateful, pornographic or racially, ethnically or otherwise 

objectionable; 

5.3. impersonate any person or entity, falsely state or otherwise misrepresent your 

affiliation with a person or entity or disguise the origin of any content; 

5.3.3 ‘stalk’ or otherwise harass another; 

5.3.4 collect or store personal data about other users; 

5.3.5 upload, post or e‐mail any content that you do not have a right to transmit under 

any law or under contractual or fiduciary relationships; 

5.3.6 upload, post or e‐mail any content that infringes any intellectual property 

rights of any party; 

5.3.7 upload, post or e‐mail any unsolicited or unauthorised advertising, promotional 

materials, ‘junk mail’, ‘spam’, ‘chain letters’, or any other form of solicitation; 

5.3.8 upload, post or e‐mail any content that contains computer viruses or any 

other computer code, files or programs designed to interrupt, destroy or limit the 
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functionality of any computer software, hardware or telecommunications 

equipment; 

5.3.9 violate any applicable national or international laws or regulations. 

5.6 You acknowledge that we do not pre‐screen content but that we shall have the right (though 

not the obligation) in our sole discretion to move, modify or remove any content that is 

available on or via any chat area or our website generally. 

5.7 You grant to us a world‐wide, royalty‐free, irrevocable, non‐exclusive licence to reproduce 

and display any of your content (in whole or part) on our website. 

5.8 You agree to indemnify and hold us and our subsidiaries, affiliates, employees, officers, agents 

or partners harmless from and against any direct or indirect loss or damage (including 

consequential loss and loss of profits, goodwill or business opportunities arising from any third 

party claim in relation to any content you provide, upload, post or e‐mail on or provide links to 

through our chat areas or our website, your use of our chat areas and our website, or your 

breach of the provisions of these Terms of Use. 

5.9 As soon as we are made aware of activities that breach these Terms of Use, or our Privacy Policy, 

prompt action will be taken. If you witness such breaches in the chat areas or anywhere else 

in our website, please notify us at our e‐mail address contained on our website immediately. 

5.10 On being made aware of any such breaches, we may ban, delete or prohibit any content that 

relates to those breaches or that we judge harmful to individuals or our rights or the rights of 

any of our affiliates, licensors or partners. 

5.11 We reserve the right to take whatever action we deem necessary to prevent such breaches 

including the following: 

5.11.1 breaches we deem minor may result simply in receipt of a warning from us; 

or 

5.11.2 breaches we deem serious may result in your automatic ban from our chat room or our 

website generally and termination of your membership or credit account with us. All 

incidents will be logged and our decision is final in all such cases. 

5.12 Any breaches may lead to us reporting your activities to your internet service provider, your 

employer, relevant authorities, or to legal action being taken against you, or both. 

5.13 In addition we may at any time move, modify or remove any content or take further legal action 

as a result of breaches or suspected breaches of these Terms of Use, our Privacy Policy, any 

applicable laws or regulations or where our rights or third party rights are threatened or 

infringed. 

6. Rights you are giving us to use material you upload 

When you upload or post content to our website, you grant us the following rights to use that content a 

worldwide, non-exclusive, royalty-free, transferable licence to use, reproduce, distribute, prepare 
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derivative works of, display, and perform that user-generated content in connection with the service 

provided by the website and across different media including to promote our website or the service to 

expire when the user deletes the content from the website. 

7. Links 

Any links to other websites are provided for convenience and your information only, and we assume no 

responsibility or liability whatsoever for the contents of those other websites linked to, or any products 

or services advertised or sold on those websites. Such links should not be interpreted as approval by us 

of those linked websites or information you may obtain from them. 

8. No Commercial Use and other restrictions on your use 

We are the owner or the licensee of all intellectual property rights in our website, and in the material 

published on it. Those works are protected by copyright laws and treaties around the world. All such 

rights are reserved. 

You may print off one copy, and may download extracts, of any page(s) from our website for your 

personal use and you may draw the attention of others within your organisation to content posted on 

our website. 

You must not modify the paper or digital copies of any materials you have printed off or downloaded in 

any way, and you must not use any illustrations, photographs, video or audio sequences or any graphics 

separately from any accompanying text. 

Our status (and that of any identified contributors) as the authors of content on our website must always 

be acknowledged (except where the content is user-generated). 

If you print off, copy, download, share or repost any part of our website in breach of these terms of use, 

your right to use our site will cease immediately and you must, at our option, return or destroy any 

copies of the materials you have made. 

You agree that you will use our website only for your own personal or internal business purposes 

and that you shall not exploit our website or any of its contents for any commercial purpose. 

You shall not conduct, facilitate, authorise or permit any text or data mining or web scraping in relation 

to our website or any services provided via, or in relation to, our website. This includes using (or 

permitting, authorising or attempting the use of): 

• Any "robot", "bot", "spider", "scraper" or other automated device, program, tool, algorithm, code, 

process or methodology to access, obtain, copy, monitor or republish any portion of the site or any data, 

content, information or services accessed via the same. 

• Any automated analytical technique aimed at analysing text and data in digital form to generate 

information which includes but is not limited to patterns, trends and correlations. 
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The provisions in this clause should be treated as an express reservation of our rights in this regard, 

including for the purposes of Article 4(3) of Digital Copyright Directive ((EU) 2019/790). 

This clause shall not apply insofar as (but only to the extent that) we are unable to exclude or limit text 

or data mining or web scraping activity by contract under the laws which are applicable to us. 

9. Variations 

We reserve the right at any time without notice to revise the content of our website (including the products 

or services offered by us) and these Terms of Use. Any changes to these Terms of Use will be posted on 

our website and by continuing to use our website following any such change you will be signifying that 

you agree to be bound by the revised Terms of Use. 

10. Privacy Policy 

Details provided by you and certain other information about you is subject to our privacy policy, which can 

be accessed https://www.anglia-live.com/privacyPolicy.pdf. 

11. Governing law and jurisdiction 

These terms of use, their subject matter and their formation (and any non-contractual disputes or claims) 

are governed by English law. We both agree to the exclusive jurisdiction of the courts of England and 

Wales. 

12. Changes to these terms of use and our website 

12.1 We amend these terms from time to time. Every time you wish to use our website, please check these 

terms to ensure you understand the terms that apply at that time. 

12.2 We may update and change our website from time to time to reflect changes to our products, our users' 

needs and our business priorities. 

 


